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Toém tit:

Diéu can thiét cho Quy bdo vé ngueoi dwoc bao hiém & Viét Nam la ddnh gid va cdi thién hé thong
ciia Quy dé Quy phit hop véi bat ky thay déi nao dién ra trén thi truong bao hiém Viét Nam, thong
qua viéc hoc hoi nhitng kinh nghiém cua T 6 chirc Bdo vé nguoi dwoc bdo hiém & Nhdt Ban khi
hang loat nhitng vu phd san quy mé 16m xdy ra tai ddy. Bai viét ndy sé tdp trung vao bon van dé
chinh sau: (i) Gidi thiéu hé thong thuc hién chuyén giao hop dong ngay khi khéng cé cong ty bdo
hiém dirng ra bdo tro va chil trong vao dwa ra mirc boi thirong du’a trén cac san pham bado hiém
¢6 kha nang phat trién trong twong lai; (ii) tang ganh ndng vé bdao hiém du’a trén tién giri len
nhitng nguoi dwge bdao hiém, vi dy nhw giam 1di sudt gia dinh, nham tang nguon luc tai chinh can
thiét; (iii) dao tao cdc chuyén gia chuyén danh gid cdc gid tri ciia cdc cong ty bao hiém phd san
va (iv) tang cwong hoat dong cong bé thong tin va cdc chi sé minh bach.

Tir khéa: Thong nhét voi thi truong; ty 16 che phu vi mo; quy bao vé ngudi mua bao hiém.
Improvement of Life Insurance Policyholders’ Protection Corporation with Emphasis on
Consistency with Vietnamese Market

Abstract:

What is needed for the Life Insurance Policyholders’ Protection Fund in Vietnam is to review and
improve its system so that it is consistent with any anticipated changes of the insurance market in
Vietnam, by taking advantage of the experience of the Life Insurance Policyholders Protection
Corporation in Japan where large scale bankruptcies occurred in series. More specifically, the
key points are: (i) introducing a scheme where contract transfer is proceeded even in the event
that no savior insurance company steps forward, and placing emphasis on the indemnification of
coverage based insurance products of which market is expected to grow; (ii) increasing the bur-
den on policyholders of conventional deposit based products, for example, a reduction of assumed
interest rates, in the effort to increase necessary financial resources; (iii) developing profession-
als who are specialized in evaluating the values of bankrupt insurance companies and (iv) pro-
moting thorough information disclosure and validating the soundness index.

Keywords: consistency with market, macro coverage rate, policyholders’ protection fund

1. Gigi thiéu

Thi trudong bao hiém nhan tho cta Viét Nam c6
14 cong ty, du quy mo thi truong con bé nhung duy
tri toc do ting truong nhanh. Dan s Viét Nam hién
nay vao khoang 92 triéu dén, thi trudng tiém ning
ciia bao hiém nhan tho dwgc xem la kha 16n. Thi
truong hién nay cha yéu bi chi phéi boi cac cong ty
lién doanh v&i nude ngoai, chi ¢6 duy nhét 1 cong
ty c6 von dau tu cia Viét Nam (trong d6 Bo Tai

chinh nam gitr 71%).

Bai viét ndy s& danh gia hiéu qua hoat dong cta
Quy bao vé ngudi duoc bao hiém nhén tho 10 nim
to1, khi thi truong bao hiém c6 su tang truong dang
ké. Pé 1am duoc didu nay, can phai danh gia duoc
thi truong bao hiém nhén tho cia Viét Nam trong
tuong lai, nhit 1a “bao hiém chi tra”. Bao hiém nay
s€ bao v€ nhiing nguoi con lai trong gia dinh trong
truong hop ngudi kiém tién chinh trong gia dinh qua
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doi. Biéu quan trong ddi véi Quy bao vé nguoi duoc
bao hiém 1a theo dudi su gin két chat ché véi thi
truong.

Muc ti€u cua bai nghién clru nay la chi ra nhiing
van dé cua Quy bao vé€ nguoi duge bao hiém Viét
Nam hién nay va dua ra nhitng gidi phap dua trén
nhitng dy doan vé thi truong bao hiém nhén tho cta
Viét Nam trong 10 ndm t6i va kinh nghiém cia Quy
bao v¢ ngudi duge bao hiém & Nhat Ban.

2. Khai quat vé Quy bao vé ngudi dwoc bao
hiém tai Viét Nam va Nhat Bén

Khung hoat dong cua Quy bao vé nguoi dugc bao
hiém Viét Nam (goi tat la Quy bao vé) duge quy
dmh tai Nghi dinh s6 123 ban hanh ngay 28/12/2011
gan V01 viéc stra d6i Luat kinh doanh Bao hiém. Chi
tiét vé cach hoat dong ciing nhu boi thuong cua Quy
Bao vé dugc dé cap cu thé tai Thong tu 101 ngay
30/07/2013. Thong tu nay dugc ap dung tur ngay
15/09/2013 va Quy Bao v¢ chinh thirc dugc thanh
1ap tai Viét Nam. Tét ca cac cong ty bao hiém phai
tham gia vao Quy. Cach hoat dong va quan ly cua
Quy co ap dung riéng ddi v6i bao hiém nhan tho va
bao hiém phi nhan tho dudi sy quan ly ciia Hiép Hoi
Bao hiém Viét Nam.

Quy Bao vé ngudi duoc bao hiém nhim bao vé
quyén loi ctia ngu(n mua bao hiém trong truong hop
cong ty bao hiém bi mat kha ning thanh toan hodc
pha san. Khi hop dong bao hiém dugc chuyén tir
cong ty bao hiém pha san sang cong ty bao hiém
khéc (goi 1a Cong ty bao hiém bao trg), Quy s& cung
cép nhiing hd tro tai chinh can thiét cho cong ty bao
hiém bao tro. Tly vao timg loai bao hiém, Quy sé&
ap dung cic nguyén tic thanh toan nhu sau: (i) Doi
v6i cac hop dong da xay ra sy kién bao hiém nhung
chua duoc chi tra quyén loi bao hiém, mirc trach
nhiém ciia doanh nghiép bao hiém 1a quyén loi bao
hiém duoc hudng theo thoa thuan tai hop dong bao
hiém; (ii) Pbi v6i cac hop dong mang tinh tiét kiém,
c6 gia tri hoan lai va dang con hi¢u lyc, mirc trach
nhiém cua doanh nghiép bao hiém twong tng véi
gi4 tri hoan lai ciia hop ddng tai thoi diém co quan
nha nuéc c6 thaim quyén cong bd doanh nghiép bao
hiém mét kha nang thanh toan hodc pha san; (iii)
Déi véi cac hop dong chi mang tinh bao vé, khong
co6 gia tri hoan lai va dang con hiéu lyc, muc trach
nhiém cuia doanh nghiép bao hiém twong tmg phan
phi bao hiém di dong cho thoi gian con lai ctia hop
ddng bao hiém; (iv) Dbi véi cac hop ddng bao hiém
lién két dau tu dang con hi¢u luc, muc trach nhiém
ctia doanh nghiép bao hiém twong tmg vai gi tri tai
khoan ciia khach hang tai thoi diém co quan nha
nuéc c6 tham quyén cong bd doanh nghiép bao

hiém mét kha nang thanh toan hodc pha san.

Quy bao vé dugc hod trg tai chinh béi cac khoan
trich ndp trude ciia cac cong ty bao hiém. Viée trich
ndép Quy dat 0,3% tong tai san ciia doanh nghiép
bao hiém nhén tho trong nim tai chinh trudc d6 va
murc trich ndp cu thé s& dwoc Bo Tai chinh cong bd
bang vin ban trude ngay 30 thang 4 hang nim. Quy
trinh trich ndp trude nay s& duoc duy tri cho dén khi
tong s6 von cua Quy dat 5% tong tai san ciia doanh
nghiép bao hiém phi nhan tho va 3% tong tai san
ctia doanh nghiép bao hiém nhan tho. Trudc ngay
30/6 hang nim, doanh nghiép bao hiém, chi nhanh
nudc ngoai ndp 50% sd tién phai nop Quy ciia ndm
tai chinh trudc lién ké. Trude ngay 31/12 hang nam,
doanh nghiép bao hiém, chi nhanh nudc ngoai ndp

50% sb tién pha1 ndp Quy con lai ciia nam tai chinh
trude lién ké.

B6 may quan 1y chinh ciia Quy bao gdbm Hoi
Dong quan 1y Quy, Ban diéu hanh va Ban kiém soat.

Hé¢ théng bao vé nguoi duogc bao hiém cta Nhat
chinh thtrc ra doi khi Quy bao vé nguoi duoc bao
hiém duoc thanh 1ap cung luc véi viée ap dung Luat
bao hiém méi vao nim 1996. Quy bao vé nguoi
duoc bao hiém dugc thanh 1ap dé cung cap cac hd
trg tai chinh cho cac cong ty ding ra ctru trg cho cac
cong ty bao hiém bi pha san. Hé thong hoat dong
cua Quy tao ra sy minh bach cao hon so véi hé
thong truéc d6 (thanh 1ap vao niam 1940). Tuy
nhién, ba vin dé sau di xuét hién khi Cong ty bao
hiém Nissan Mutual Life Insurance Co. (goi tat 1a
Nissan Life) pha san vao nim 1997: (i) han murc hd
tro tai chinh cho mot céng ty ctru tro 1a 200 ty Yén
va khong ¢6 cac hd tro khac; (2) néu khong co cong
ty ho trg, khong co hd tro tai chinh dugce cung cap;
va (3) viéc tham gia vao Quy Bao vé€ nguoi mua bao
hiém la khong bét budc.

Sau do, Quy Bao v€ ngudi mua bao hiém da duoc
bai bo vao thang 12 nim 1998 va thay dugc thay thé
bang “T6 chirc bao vé ngudi duoc bao hiém” (sau
day goi tat 1a “To chirc bao vé”). To chirc Bao vé
bao hiém nhan tho va phi nhan tho 1a 2 t6 chue khac
nhau va ca 2 déu nham muc dich bao v¢ nguoi mua
bao hiém bang cach cung cép cac hd tro tai chinh,
nhd vay cac hop ddng bao hiém va nhing hoat dong
khac cia cac cong ty bao hiém bj pha san s& dugc
chuyen giao. Cac hd tro tai chinh nay duoc 4 ap dung
Vi tit ca cac hop dong bao hiém tryc tiép trong
nudc, ngoai trir nhitng nguoi cé cac khoan dau tu
lién két hodc hop dong tai bao hiém.

Theo hé théng méi, néu nhu khéng c6 cong ty
dung ra nhan cac hop dong bao hiém cua cong ty
bao hiém bi pha san, thi (i) Tb chic bao vé sé tu
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dung ra thuc hién viéc chuyén giao cic hop dong
bao hiém ctia cong ty bi pha san, hodc (ii) T6 chirc
bao v¢ s€ lya chon mdt cong ty bao hiém dang thanh
cong va yéu cau cong ty dam nhan nhitng hop dong
tir cong ty bi pha san. Muc dich chinh cua cong ty
dam nhan 14 tiép nhan cic hop dong théng qua viéc
chuyén giao hop dong hoidc sap nhap voi cong ty
bao hiém bi pha san, va quan 1y cac hop dong bao
hiém duogc chuyén giao. Cong ty tiép nhan 1a mot
chi nhanh ctia T6 chirc bao vé, trong d6 TH chirc bao
vé s hitu it nhat 50% quyén biéu quyét. Cong ty
bao hiém bi pha san c6 thé yéu cau su hd tro tai
chinh tir T6 chirc bao vé (théng qua hinh thire hd trg
tién hodc ban cac tai san ctia minh) cing luc voi viée
yéu cau chuyén giao. T6 chirc bio vé van c6 thé hd
trg tai chinh cho cong ty pha san ké ca khi cac hop
dong duge chuyén giao thanh cong.

Trong trudng hop cd cong ty bao trg, To chirc bao
vé s& cung cdp hd tro tai chinh lién quan dén viéc
chuyén giao cac hop dong bao hiém tir cong ty pha
san dén cong ty bao tro va cac hoat dong khac dé chi
tra cho cac hop ddng bao hiém tai muc 13 suét
tuong ung. Khoan hd trg nay bao gdm viéc cong ty
hd tro hoidc cac cong ty bao hiém khéac (goi tat 1a
“chi nhanh”) chuyén giao cic hop dong bao hiém,
sap nhap hoic mua lai ¢d phiéu cua cac cong ty pha
san. Murc hd trg tai chinh s& duoc tinh toan dua trén:
(1) chinh sach dy trir cia cong ty pha san nhan voi
mirc bdi thudng duoc ap dung; (ii) trir di gid tri tai
san (bao gdm ca loi thé thuong mai) duoc dinh gia
boi T6 chire Bao vé dua trén chinh sach dy trir cua
cong ty pha san va (iii) cong thém chi phi chuyén
nhuong tam tinh (nhu chuyén nhuorng cac hop dong
bao hiém) duoc T6 chirc bao vé chap thuan.

T6 chirc bao vé duge dong gop bai cac cong ty
bao hiém thanh vién. Cac cong ty nay c6 nghia vu
phai dong gop hang nam cho dén khi murc déng gop
nay dat dén bang sb tién quy dinh trong diéu 1¢
thanh 1ap To chirc bao vé. Cac mic dong gop nay
phai duoc dong trudc va giéi han tong mirc dong
g6p cling nhu mirc dong gop thuong nién cia toan
b6 T6 chirc 1an luot 14 400 ty Yén va 40 ty Yén. Néu
chi phi yéu cau hd trg tai chinh vuot qua mirc dong
g6p thuong nién ctia To chire, TO chirc bao vé ngudi
duogc bao hiém co6 thé muon tir cac to chire tin dung
khac sb tién toi da 1a 460 ty Yén néu duoc sy phé
duyét cia Pho Thu tudng hodc Bo truong Bo Tai
chinh.

Thém vao d6, d& phong trudng hop céac chi phi
yéu cau hd tro bi nghi ngd va khoan no ctia T6 chire
bao vé vuot qua 460 ty Yén, Nhat di thiét 1ap mot
hé théng cho phép Tb chitc bao vé nhan duoc tir

Chinh phu khoan tién hd trg biang toan bd gia tri
hodc mot phan chi phi cin thiét cho qua trinh lam
thii tuc phé san ciia mot cong ty bao hiém trong sudt
giai doan tir thang 4 nam 2006 dén thang 3 nam
2012. Sé tién hd tro nay phai ndm trong pham vi cho
phép cia Ngan sach va phai duoc sy phé duyét cua
Thu tudng hoac B truong Bo Tai chinh voi cac yéu
cau phap 1y di kem.

Trong hé théng cii ciia T6 chiic bao vé, cong ty
bao hiém hd trg va To chirc bao vé s& chi tra cho su
thdm hut cua cong ty bao hiém pha san. Tuy nhién,
theo hé thong mai, T chirc bao vé s& chi tra cho su
tham hut nay trén co s¢ hop tac voi Cong ty bao
hiém hd trg va nguoi duge bao hiém. Diéu nay cho
phép Cong ty hd tro nam giit qué trinh tai cdu tric,
trong d6 bao gom viéc xur 1y cac khiéu nai vé to
chirc va lao dong trong hé thng tai chinh ctia minh.

3. Qua trinh pha san ciia T6 chirc bao vé ngudi
dwgc bao hiém Nhat Bin

Do chiu anh hudéng véi su sut giam nhanh chong
va kéo dai ctia 13i suat va gia cd phiéu, 7 cong ty bao
hiém, bao gdm ca Nissan Life da bi pha san hang
loat trong giai doan tir nam 1997 dén ndm 2001. Tuy
nhién, do bai viét c6 han cho nén phan nay sé chi tap
trung phéan tich truong hop cua Nissan Life, cong ty
bao hiém déu tién c6 thu tuc ph4 san tién hanh theo
Luat Kinh doanh bao hiém va cong ty Chiyoda Life,
cong ty dugc xir 1y theo Luat phuc hdi duéi su
huéng din cua Toa An.

Nissan Life bi dinh chi hoat dong va pha san vao
thang 4 nam 1997 do da ban mot $6 lugng 16n cac
san pham bao hiém ca nhan danh cho ngudi vé huu
v6i 13i suat gia dinh cao va that bai trong viéc quan
ly céc tai san, trong d6 bao gom viéc dau tu ching
khoan qua mirc. Mtrc that thoat ciia cong ty 1én t6i
302,9 ty Yén. Do khong c6 cong ty nao chiu dung
ra dé bao trg cho cac hop dong bao hiém ciia Nissan
Life, T6 chirc bao hiém nhan tho ciia Nhat di thanh
lap mét chi nhanh cua minh 1a “Aoba Life”, thong
qua d6 da cung cdp hd tro tai chinh 1én dén 200 ty
Yén. Khi khoan dy trﬁ’ cho viéc thi hanh chinh sach
da duogc thong qua, tat ca cac 1ai suét gla dinh cho
g6i bao hiém vé hu’u tri cling nhu bao hlem ca nhan
d3d duoc giam xudng 2,75%. Trong mdt nd luc han
ché viéc thit thoat cua quy, mot hé théng da duoc
dua ra, trong d6 quy dinh v6i cac hop dong két thuc
trudc thoi han, gia tri hoan tra s€ bi gidm xuéng.
Viéc giam chi phi dén b cho ngudi dugce bao hiém
da bao v¢ chinh sach du phong va lai suit 2,75% thi
khong qua thip so véi cac mirc 13i suat hién hanh.

Nguogc lai, Cong ty Chiyoda Life budc phai to
chirc qua trinh tai cu tric, thay vi viéc phai lam cac
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thi tuc pha san theo Luat Kinh doanh bao hiém. Dé
giam trach nhiém phép ly, bén canh chinh sach du
trir, khiéu nai vé tai cau triic cling nhu nhirng khiéu
nai vé lao dong duogc uu tién cat giam. bpé trang trai
khoan tham hut Xép xi 595 ty Yén, chinh sach du trir
duoc giam xudng con 90% va ldi sudt gia dinh giam
xudng 1.5% di kém véi cat giam 100% khiéu nai vé
tai cau tric va cat giam 25-30% khiéu nai vé lao
dong. Khi loi thé canh tranh duoc dinh giala 320 ty
Yén, T6 chirc bao vé di khong cung cip mot khoan
hd trg tin dung ndo. Trong trudng hop nay, ganh
nang rat 16n dit trén vai nhitng nguoi duoc bao hiém
trong nd luc bu ddp su tham hut ctia cong ty duoc bu
dap bang viéc thu tién tir nhiéu ngudn khac nhau.

Doanh thu tir tam cong ty bao hiém hang dau ¢
Nhat chiém t6i 18% téng doanh thu cua thi truong
va sy sup dd cua ho da gdy ra mot tac dong rat 16n
1én toan b nguoi dan Nhat. C4 nudc Nhat va cac
nganh cong nghiép phai dbi v6i nhimg thach thirc
16n trong viéc dua ra quyét dinh nhiing chinh sach
bao hiém nhan tho nao s& duoc bao vé khi ma nguén
hd tro bi han ché. Ké tir khi cac san pham bao hiém
tir ky - g6i bao hiém ding dé hd tro cac thanh vién
con lai cuia gia dinh sau sy qua doi cua tru cot gia
dinh— dugc ban mot cach rong rai tai Nhat Ban,
Chinh phu da phat trién mot hé thong dé bao vé
khéng chi khoan dit coc vao cac san phdm bao hiém
ma con chu trong vao viéc chi tra s6 tién bao hiém
tuong ung.

Bai viét ndy s& thao luan vé diém phu hop cua TS
chtrc bao vé nhitng ngudi duoc bao hiém nhan tho
véi thi trudong bao hiém cua Viét Nam, dua trén
nhirng kinh nghi¢m Nhét Ban c6 dugc khi hang loat
cac cong ty bao hiém 16n ctia Nhat pha san. Churong
sau s& dé cap dén tinh hinh thi truong bao hiém Viét
Nam hién nay va trong tuong lai.

4. Thi trweong nhan tho ctia Viét Nam hién nay

Thi truong bao hiém nhan tho cua Viét Nam bat
dau khi Bao Viét- mot cong ty phi nhan tho mo rong
viéc kinh doanh sang linh vuc bao hiém nhén tho
vao nam 1996 (tu nhan hoéa vao nam 2007 va 18%
¢ phiéu ciia Cong ty ban lai cho Sumitomo vio
nam 2012). Cac cong ty noi dia lién két v6i nude
ngoai va 100% vbn nudc ngoai bat dau d6 x6 vao thi
truong nam 1999. Pén thang 3 ndm 2014, chi c6 02
cong ty 1a cong ty ndi dia va co lién két véi nudce
ngoai, 11 cong ty con lai hoan toan thudc quyén so
hiru cta cac cong ty béo hiém nuérc ngoai. Dya trén
bdi canh nay, co thé nhan dlnh rang (i) cac cong ty
nodi dia Viét Nam véi sb Von nho rat khé dé co thé
g1a nhap vao thi truong vn da doi hoi mot lugng
von 16n, (11) cac cong ty nudc ngoai ¢ kha nang
vuot troi vé san pham va cac kénh phat trién kinh
doanh, déng gop vao sy phat trién cua thi truong
bao hiém Viét Nam. Trén thyc té, nhitng cong ty bao
hiém nudc ngoai gia nhap vao thi truong bao hiém
nhan tho vao nam 2000 va da dong gép vao su phat
trién cua thi truong, bao gém ca viéc da dang hoa

Bang 1: So sanh thi truong bao hiém nhin the cia Viét Nam véi thé gioi

. Thiphan | So v6i GDP Thay d6i gi4 Tinh | Thay ddi gia Tinh
Tong doanh . B.quin
(voi thé danh nghia tir 2003 dya trén | tir 2003 dua trén
thu (P:100m$) (dollars) .
gidi, %) (%) GT ddng noi t& GT USD
Béc My 619,538 23.64 3.57 1776.8 1.23
Chéu Au 876,444 33.44 3.89 996 - 1.50
Chéau A 957,712 36.54 4.09 229.8 1.83
2012
Nhit 524,372 20.01 9.17 4125.5 1.01 1.38
Trung Qudc 141,208 5.39 1.70 102.9 3.31 4.36
Viét Nam 882 0.03 0.63 9.8 2.96 2.66
Béc My 503,759 30.12 425 1565.7
Chéau Au 584,705 34.96 4.64 726.9
Chéau A 522,340 31.23 5.74 140.1
2003 - -
Nhit 381,335 22.8 8.61 3002.9
Trung Qudc 32,422 1.94 2.30 25.1
Viét Nam 331 0.02 0.87 4.1
Nguon: Swiss Re (2004, 2013)
S6 215(11) thing 5/2015 17 KinhtéPhat trien




cac san phém nhan tho. Thi truong nhan tho cia
Viét Nam phat trién nhanh chong khi quy mé kinh
doanh cua thi truong gia tang.

Nhu md ta & hinh 1, doanh thu bao hiém ctia Viét
Nam tang truong déu dan véi mirc ting binh quén 1a
13.8% tir nam 2006 dén nam 2012. Mirc ting trudng
2 con s6 tiép tuc dugc duy tri ngoai trir ndm 2005 va
nam 2006. Nguyén nhan cua sy sut giam ¢ 2 nam
nay la do (i) 14i sut ctia cac san pham bao hiém thap
hon so v&i 13i suat tién giri ngén hang va vang trong
khi chinh sach vé bao hiém voi xu hudng tiét kiém
cao ki vao nhimg nam 2000 dat d chin. Két qua la
mot s6 lwong 16n cac hgp dong bao hiém da ky két
bi hity bo; (ii) do viéc bién thu tién ciia mot chuyén
vién ban bao hiém da bi phat hién, khién cho cac
cong ty bao hiém mat di sy tin cdy cta khach hang.
Ty 1& doanh thu tir bao hiém dudng ldo va bao hiém
huu tri trén tong doanh thu roi xudng dudi mirc 50%
lan dau tién trong nam 2007. Tuy nhién, sy viéc gian
lan da gop phan gitp dich chuyén doanh s ban hang
tir cac san pham dya trén tién guri thong thuong dén
cac san pham bao hiém chi tra nhu bao hiém tron doi
hay bao hiém dinh ky, va dan dén sy ra doi ctia mot

hé théng thong tin giita nhitng chuyén vién ban hang
trong td chirc bao hiém. Do vay, mac du thi truong
Viét Nam con rét non tré, nhung két ciu san pham va
kénh ban hang da co su thay d6i 1on. Chinh vi véy,
viéc danh gia twrong lai cta thi trudng bao hiém nhan
tho Viét Nam déng vai tro quan trong khi T6 chirc
bao vé nguoi dugce bao hiém ra doi.

Xu hudng da dang hoa san pham duoc thé hién rd
rang hon thong qua doanh thu ban hang ctia mdi
cong ty. Bang 2 cho thiy xu hudng cia cac chi s6
bao hiém chi tra tai cac cong ty bao hiém hang dau
Viét Nam. Chi s6 dau tién duoc tinh béng gia tri chi
tra hop dong bao hiém chia cho tong doanh thu. Chi
s6 ndy & ca 3 cong ty ACELife, AIA and Dai-ichi
Life déu ting manh tir nam 2008, cho thiy cac cong
ty dd bat dau chi trong dén viéc quang ba cac san
pham bao hiém. Céac san pham bao hiém phit trién
nhanh chong khi cac khach hang bit diu nhan thiy
rtii ro lién quan dén gia dinh ho cung véi su gia ting
thu nhap qubc gia. Cac san phiam bao hiém mang lai
loi 16n, vi vy khi nhu ciu ciia khach hang gia ting
trén thi truong, cac cong ty bao hiém sin sang uu
tién va dua ra nhimg quang cdo mot cach chién

Hinh 1: Sy thay dbi ciia doanh thu va danh muc sin phim bio hiém & Viét Nam
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Nguon: Dit liéu thu thap tir Hiép hgi bao hiém nhén tho Nhdt Ban
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Hinh 2: Xu huéng ciia chi s6 bio hiém chi tra ciia cac cong ty bio hiém Viét Nam
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Ghi chii: Chi s6 chi trd dwoc tinh todn bang gid tri chi trd hop dong bdao hiém chia cho tong doanh thu

lugc. Trong khi do, ba cong ty con lai khong hé di
theo xu huéng phat trién twong tu nhu vay, tir d6
chimg t6 su da dang trong chién lugc kinh doanh
clia cac cong ty bao hiém.

Trong Hinh 3, thi truong bao hiém nhan tho cta
Viét Nam s€ dugc so sanh v6i thi truong Nhat Ban
trong mot khoang thoi gian dai.

C6 thé nhan thiy nhing sy khac biét vé nén kinh

té cling nhu quy md thi truong ctia Viét Nam khi so
sanh v6i Nhat Ban tai thoi diém nay, tuy nhién, thi
truong Viét Nam lai khong c¢6 nhidu diém khac biét
so voi thi truong Nhat Ban vao nhitng ndm 1960.
Hinh 3 cho thay quy mé nén kinh té va kha ning
thanh khoan vi mo cua Nhat Ban tir nam 1960 dén
2012 la sy tang 1én cuia nhitng s6 liéu cta Viét Nam tir
nam 2006 dén 2012. GDP binh quan theo dau nguoi

Hinh 3: Tinh hinh thi treong Viét Nam trong dai han dwa trén xu hwéng thi trweong ctia Nhat Ban
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Nguon: Dit liéu thu thap tir Hiép hi bao hiém Viét Nam va Hiép héi bao hiém Nhét Ban
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cta Nhat Ban vao nim 1963 gan bang Viét Nam Vao
ndm 2006, twong ng voi $758 va $797. Mic du sb
tién bao hiém cta Viét Nam khong co sy ting truong
nhanh chong nhu Nhat Ban, bao hiém cta Viét Nam
van dat mirc ting 100% trong khodng thoi gian 30
nam tiép theo (thé hién trong hinh vao khoang nhiing
nam 1990 cia Nhat va 2040 cta Viét Nam).

Khoéng thé két luan chéc chin re"mg thi truong Viét
Nam s€ di theo mo6 hinh cua Nhat Ban va Viét Nam
s& tré' thanh mot siéu cuong trong linh vyc bao hiém
trong tuong lai, tuy nhién thi truong bao hiém cua
Viét Nam chic chén s& tlep tuc tang trudng cung voi
su gia tang cua thu nhép.

5. Dy doan vé thi trwong bio hiém nhan tho
ciia Viét Nam

Nhu d3 dé cap ¢ trén, Té chiic bao vé nguoi dugc
bao hiém trong tuong lai s& phu thudc vao mirc do
tang trudng cla thi truong bao hiém. Viée du doan thi
truong bao hiém 13 khong d& boi nhu ¢ Hinh 1 va
Hinh 2, viéc du doan nay phu thudc vao rt nhiéu yéu
t6 tir nha cung cap (nhu ké hoach marketing cta cac
cong ty bao hiém), tir yéu cau cua ngudi dua ra tir
chinh sach bao hiém (nhu mirc thu nhép) va vi thé
ctia chuong trinh huu tri cong cong (huu tri cong
cong xac dinh ) luong huu tri dugce ban, va muc chi
tra cho mdi loai hinh bao hiém giam trong khi s6
lwong cac san pham bao hiém huu tri gia ting). Thém
vao d6, mot vai nhitng nhan t6 khac trong nén kinh té
va xa hoi nhu cim gia cam, SARS va nhiing can bénh
truyén nhiém khac co thé giy ra nhiing anh hudng.
Tuy nhién, sy ting trudng cia thi truong bao hiém
nhén tho Trung Qudc tir ndm 2005 dén 2006 khong
bi anh hudng 16n boi sy bung phat cua dich cim gia
cam va doanh thu cta cac chinh sach bao hiém nhan
tho da ting hon 10%. Do vy, ching ta tin tudng ring
cac yéu t6 vé kinh té va xa hoi con 16n hon.

Kha nang thanh khoan vi m6, mot hé s6 don gian,
dugc tinh bang cich chia mic bao hiém tir vong
theo GDP danh nghia c6 kha ning giai thich 10 rang
vé thi truong bao hiém. Thém vao d6, chi sé nay con
cho phép so sanh cac thi trudng bao hiém trén thé
gi61 v&i nhau nho tinh don gian cua no.

Heé sb nay duoc tinh nhu sau:

Hé sb kha nang thanh khoan vi mo =
S6 tién bao hiém ca nhin
GDP danh nghia (tinh dya trén dong noi té)

(S0 tién bao hi€m cd nhan x SO tién bao hiém huu tri)

Céc chi sb trén 1an luot duge goi la H¢ s6 tham
chiéu bao hiém nhan tho, Ty I¢ bao dam trén doanh
thu, hé s6 tham chiéu bao hiém huu tri va hé sé thu
nhép ho gia dinh. Theo Kubo (2005), h¢ sb nay cho
thay thi truong bao hiém nhén tho trén toan thé gidi
¢6 mdi lién két v6i nhau khi nhin vao nhiing thoi
diém khac nhau. Hinh 4 miéu ta két qua phan tich
cho thdy anh hudng ctia 4 chi sb néi trén vao sy thay
ddi cua Hé sb kha nang thanh khoan vi mé ¢ Nhat
trong 25 nam, tir 1982 dén 2004. Hé sé kha ning
thanh khoan vi mdé cua Nhat ting cao vao gitra
nhiing nam 1980. Trong giai doan nay, nhitng bién
phap néi 16ng tai chinh dugc sir dung dé giai quyét
cudc giam phat kinh té di kém véi viée ting gia ciia
déng Yén sau Thoa UGc Plaza. Tai thoi diém do, 1ai
suit dai han cua trai phiéu Chinh Phu giam tir trén
7% xubng 4%. Tuong tu nhu vy, trén thi trudng tai
chinh Pai Loan, ty 1& chiét khdu chinh thirc duoc
giam xubng tir giita 5% vao nim 1997 xudng dudi
2% vao niam 2003 do cac bién phap dbi pho véi
cugc khing hoang cong nghé va do chiu anh huo‘ng
cua su sut giam 13i sudt trén toan thé gidi. Dién bién
hé s6 kha ning thanh khoan cua Pai Loan tir nim
1999 dén nim 2003 rat gan voi hé s6 nay ¢ Nhat
Bén trong giai doan 1982 dén 1987.

K& tir d6, cac cong ty bao hiém Nhat ban thay d6i
dang ké nhitng chién luoc kinh doanh cua ho, trong
d6 ho ting sb lugng cac san pham bao hiém xac
nhan bang cach ting hé sé bao dam trén doanh thu
vao dau nhitng nam 1990. Chién luge kinh doanh
bao hiém twong tu ciing di duoc cac cong ty Han
Quéc str dung vao khoang nam 2000.

Tai Nhat Ban, ) luong cac san phém huu tri tang
nhanh trong nam tai khoa 2002, va nhanh chong
thay d6i hinh anh cta thi truong. Viéc ban cac san
pham huu tri ¢4 nhan v6i mirc doanh thu cao hon
khién cho bao hiém nhan tho duogc wa thich hon, nd
s€ tao ra mot sy chuyén ddi tieu dung tr bao hiém
dua trén tién giri sang bao hiém huu tri, dén dén viéc
sut giam cua hé s6 bao dam trén doanh thu. Diéu
nay cling tuong ty nhu nhiing gi da xdy ra ¢ My
trong giai doan 1999 dén 2002. Nhu vay, hé s6 kha
nang thanh khoan vi mé thé hién rang thi truong bao

SL ngudi mua bao hiém

Sb lwong ngudi c6 thu nhap ca nhan

SL bao hiém ca nhan P

SL bao hiém c4 nhan
Thu nhdp danh nghia ca nhan

X A oA 5 < R ) N A LA 5 < R ’
(S0 tién bao hiém ca nhan x SO tién bao hiém huu tri)

GDP danh nghia
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Hinh 4: Hé s6 thanh khoén vi md ciia Nhat Ban va mdi quan hé véi cac qudc gia khac
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Nguén: Tinh toan cua tdc gia dwa trén dir liéu tir Swiss Re (2004, 2013),; Hiép hoi bao hiém nhan tho Nhdt Ban.

hiém ¢ nhitng qudc gia khac nhau co6 su lién két tai
nhitng thoi diém khac nhau.

Theo Kubo (2005), trong rat nhiéu nhitng nhan t6
kinh té va xa hoi c6 thé anh huéng 1én hé sé kha
nang thanh toan vi mo, hé sé nay & mdi mot quc gia
c6 thé duge tinh toan dua trén cong thue str dung: (i)
GDP danh nghia tinh trén dau nguoi (dua trén USD)
nhu nhan t6 thu nhédp va (ii) sy khac biét trong ty 1&
tham gia lyc lugng lao dong gilra nam va ni - nhan
t6 x4 hoi (nit 1 yéu 6 doc 14p). Do ban phan tich nay
chi bao gdm 2 qudc gia: Nhat Ban va Viét Nam, tac
gia s& udc tinh hé sd kha ning thanh khoan trung
binh dya trén s6 lidu ctia 5 qudc gia Chau A & 5 giai
doan phat trién khac nhau, sau d6 dy doan hé sé kha
nang thanh khoan cua thi truong chiing khoan Viét
Nam trong twong lai. Nam qudc gia ndy bao gdm
Nhéat Ban (bao gdm ca bao hiém nhédn tho buu
chinh), Pai Loan, Han Quéc, Thai Lan va Viét Nam.
Thoi gian nghién ctru 14 33 nam tir ndm 1980 dén
2012 tai Nhat, 11 nam tir 2001 dén 2011 tai Dai
Loan, 14 nam tir 1999 dén 2012 tai Han Quéc, 8 nim
tir 2004 dén 2011 tai Thai Lan va 12 nam tir 2001
dén 2012 tai Viét Nam. Tong s6 mau l1a 78.

San pham phan tich 1 bao hiém c4 nhan va huu
tri ca nhan. Trong rat nhiéu bién giai thich, tac gia
da chon nhiing bién ¢6 d6 chinh xac cao hon, bao
gdm c6 7 bién tit ca: 3 bién dong vai trd nhén tb
kinh t&: GDP danh nghia (don vi USD), GDP danh
nghia (don vi VND) va thu nhép binh quin dau
ngudi (don vi USD). Ty 1& nguoi cao tudi (ty 18
ngudi tir 65 tudi tré 1én) nhu nhan t6 xa hoi, va 3
nhan t6 khac bao gdm ty 1& nam giGi tham gia vao
lyc luong lao dong, ty 1€ nit gidi tham gia vao luc
lugng lao dong va ty 1€ nam gioi/ nit gidi tham gia
vao luc lugng lao dong tham gia vao luc lugng lao
dong (khi ty 1€ nir gioi tham gia vao luc luong lao
dong lyc lugng tang, nhu cu vé bao hiém cho gia
dinh giam).

Dau tién, chung ta cho tién hanh mot phéan tich
hdi quy don cho ting bién trong s6 7 bién & trén.
Sau d6 chung ta xem kha nang két hop giita cac bién
va két hop 2 bién c6 kha nang giai thich cao hon so
v6i phén tich hdi quy don. Chung ta tién hanh mot
phan tich hdi quy da bién véi cac bién két hop. Dé
tang sy chinh xac cua dy doan, d6 tu do cua bién
don (R 0.6 hodc cao hon) va bién kép (R20.75 hoic
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cao hon) da dugc diéu chinh theo logarit, nho' vay,
kha nang giai thich di t6t 1én rat nhidu. Céc s6 liéu
chuyén doi thanh ham ba bién va dugc s dung
trong phén tich hoi quy da bién.

Phan tich hdi quy don bién chi ra ring thu nhap
binh quén trén dau ngudi, ty 1¢ nit gii tham gia vao
luc luong lao dong va ty 1& nam gidi/nit gidi tham
gia lyc luong lao dong 1a nhitng bién c6 kha ning
giai thich cao. Phan tich hoi quy da bién véi 2 bién
két hop 1a (1) ty 16 nguoi cao tudi (tir 65 tudi trd 1én)
va GDP danh nghia (don vi USD); (2) ty I¢ nit gidi
tham gia vao lyc lwong lao dong va GDP danh nghia
(don vi USD); (3) ty 1€ nam gidi tham gia luc lugng
lao dong va GDP danh nghia (don vi USD) and (4)
ty 1€ nam gioi/nit gidi tham gia luc lugng lao dong
va GDP danh nghia (don vi USD) 1a nhiing bién c6
kha nang giai thich cao.

Tir nhitng cdp bién nay, ching t6i chon ra nhiing
cap co6 gia tri R nho nhét va mot 18i nho trong do do
t do dd duoc diéu chinh, va cudi cing da lya chon
duoc 2 phuong trinh: (1) Mau 21 véi “ty 1& nam

gidi/nir gioi tham gia lyc luwong lao dong va “GDP
danh nghia (don vi USD) va (2) Mau 22 “ty 1& nit
gii tham gia vao luc luong lao ddng va GDP danh
nghia (don vi USD).

Mic du ching t6i tién hanh dy doan véi 3 bién
phu thudc bao gom 1 yéu té xa hoi “Ty 1¢ ngudi cao
tudi tir 65 tudi trd 1én” (Mau 23 va 24), t-value cia
bién qua thip dé chdp nhdn. Vi viy, cudi cing
chung t6i lua chon 2 mau trén, mdi mau bao gém 2
bién. Trong s6 tat ca cac mau, 24 mau lua chon dugc
ligt ké & bang 2.

Cudi cung, sau cac budc miéu ta trén, ching toi
thu dugc 2 phuong trinh, va viéc du doan sé thuc
hién dua trén 2 phuong trinh nay. Gia tri udc tinh va
gia tri thuc té ciia hé s6 kha nang thanh khoan vi mo
v6i mdi qubc gia duoc trinh bay ¢ Hinh 5. Mic du
su bién dong cua 2 gia tri wdc tinh twong ty nhau, so
véi gia tri thuc té, gia tri wdc tinh cua Mau 21 ¢6 su
trong dong cao hon so véi mau 22. Céc thi trudng
bao hiém tai Nhat Ban va Han Qudc ¢6 xu hudng
phat trién khi gid tri wéc tinh cua 2 thi trudng nay

Biang 2: Két qua dw doan ciia hé so thanh khoin vi mé

model (1) model (2) model (3) model (4) model (5)
Dependent variable Macro coverage rate
Explanatory Variable 1 65 over GDP(L) GDP(D) GDP(1) Labor: M
Parameter 0.18112 0.00000 0.00051 0.00008 -0.12483
t-value 8.0811 1.0305 10.4027 13.9577 -4.6576
Explanatory Variable 2 - - - - -
Parameter - - - - -
t-value — — — — -
Constant term 0.02861 2.01463 1.17200 0.61130 11.57796
t-value 0.1030 12.1199 9.0618 4.6429 5.6773
Adjusted for degrees of
feedom B2 0.45508 0.00081 0.58202 0.71568 0.21183
Standard error of the mean 0.94584 1.28079 0.82839 0.68322 1.13753

model (6) model (7) model (8) model (9) model (10)
Dependent variable Macro coverage rate
Explanatory Variable 1 Labor: W L: M-W 65 over 65 over 65 over
Parameter -0.11471 0.15044 -0.16074 -0.03869 0.08160
t-value -12.9678 11.5139 -4.4481 -0.7838 4.3771
Explanatory Variable 2 - - GDP(1) GDP(D) Labor: W
Parameter - - 0.00013 0.00060 -0.09058
t-value — — 10.3277 4.8557 -9.3649
Constant term 8.35954 -1.11503 1.47921 1.45319 6.10987
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t-value 17.0725 -3.8097 6.4886 3.8098 9.0313

Adjusted for degrees of
0.68464 0.63082 0.77203 0.57988 0.74546
freedom R*
Standard error of the mean 0.71954 0.77852 0.61178 0.83049 0.64644
model (11) model (12) model (13) model (14) model (15)
Dependent variable Macro coverage rate
Explanatory Variable 1 65 over L:M-W Labor: M Labor: W L:M-W
Parameter 0.10105 0.10005 -0.02251 -0.06328 0.08196
t-value 5.6580 7.79461 -1.2323 -6.5908 7.1116
Explanatory Variable 2 L: M-W GDP(D) GDP(1) GDP(1) GDP(1)
Parameter 0.11521 0.00030 0.00008 0.00005 0.00005
t-value 9.10803 6.70106 11.70973 7.50780 9.38365
Constant term -1.51732 -0.58961 2.39216 4.63807 -0.65720
t-value -5.9110 -2.3982 1.6486 7.4807 -3.1951
Adjusted for degrees of
froedom R? 0.73781 0.76600 0.71760 0.81755 0.82792
Standard error of the mean 0.65608 0.61981 0.68090 0.54729 0.53151
model (16) model (17) model (18) model (19) model (20)
Dependent variable LN (Macro coverage rate)
Explanatory Variable 1 GDP(1) Labor: W L:M-W 65 over L:M-W
Parameter 0.83045 -6.93776 2.64781 -0.44824 1.90907
t-value 30.2997 -28.5529 20.6127 -2.8150 8.2970
Explanatory Variable 2 - - - GDP(1) GDP(D)
Parameter — - - 0.93710 0.22863
t-value — — — 20.33464 3.74757
Constant term -3.20780 12.16110 -3.29630 -3.17932 -2.99785
t-value -28.6803 28.8836 -19.5583 -29.5607 -17.1414
Adjusted for degrees of
feedom R 0.92254 0.91361 0.84627 0.92901 0.86879
Standard error of the mean 0.13707 0.14476 0.19310 0.13122 0.17840
model (21) model (22) mode (23) model (24)
Dependent variable LN (Macro coverage rate)
Explanatory Variable 1 L:M-W Labor: W Labor: W L:M-W
Parameter 0.97016 -3.40539 -3.23533 0.90111
t-value 6.2407 -7.5712 -6.7702 5.4428
Explanatory Variable 2 GDP(1) GDP(1) GDP(1) GDP(1)
Parameter 0.57447 0.45650 0.50857 0.63360
t-value 12.2940 8.5197 6.9624 9.2951
Explanatory Variable 3 — — 65 over 65 over
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Parameter —

t-value —
Constant term -3.43542
t-value -34.928
Adjusted for degrees of

0.94834
freedom R?
Standard error of the mean 0.11194

— -0.14036 -0.17194
— -1.0480 -1.1885
4.19992 4.19992 -3.43542
4.2766 4.2766 -34.9283
0.95551 0.95557 0.94862
0.10388 0.10381 0.11164

vuot qua gid tri thuc. Nguoc lai, thi truong Dai
Loan c6 thé 1a thi tru:(‘mg mo rong qua muc khi gia
tri ugc tinh ciia nd thap hon voi gia tri thuc. Vi gia
tri dy doan ciia Viét Nam gan bang voi gia tri thuc
té, gia tri woc tinh s& dugc tinh toan thong qua
phuong phép ngoai suy.

Ching ta s& tién hanh dy doan vé quy mo thi
truong bao hiém Viét Nam trong thap nién t4i, sir
dung Mo hinh 21 va 22. GDP danh nghia, mot trong
nhing bién giai thich duoc chia thanh GDP giam
phat va GDP thyc té. Tir goc nhin ctia cdc nha cung
cap, toc do tang truorng ctia GDP thuc té 1a su tong
hop cua 3 yéu t6: “Ty 1& ting dan s6” “ty 1€ tang
truong von” va “ddi moi cong nghé”. Bé co thé co
duogc cac gia tri ngoai suy, tac g1a da gia dinh rang
tong toc do tang truong, bao gdm tdc do tang truéng
vbn va d6i mai cong nghé s& giam 0.1% moi nam tir
4.5% dén 3.5% trong vong 10 nam sau ké tir 2012

do tong tdc d6 ting trudng cua Viét Nam vao nim
2012 1a 4.8% va trong sudt mot thap ky qua, nén
kinh té dang trong xu hudng giam. Dan sb dugc gia
dinh s& ting 1.1% mdi ndm nhu téc d6 ting hién
nay. Chi s6 gia tiéu dung CPI dugc str dung nhu chi
s0 giam phat GDP. Chi s6 gidm phat dugc gia dinh
s& tang 8% bai chi s6 gia tidu dung da tang trung
binh khoang 9% trong sudt thap ky qua. Vi vy, toc
do GDP cua Viét Nam trong nam tai khoéa 2022 sé&
14 4.7% va tdc do ting GDP danh nghia 1 12.5%.
Tac gia hi vong rang sy khac biét trong ty 18 nam
va nit tham gia vao luc lugng lao dong s€ theo mod
hinh ctia Nhat Ban, va sy khac biét nay ¢ Viét Nam
s& tang 0.1% mdi ndm (bang 1/3 so voi Nhat) so véi
toc do tang ciia Nhat 14 2.8% trong giai doan 1961
1971. Bang cach st dung gié tri ngoai suy, ty 1¢ kha
nang thanh khoan vi moé ctia Viét Nam s¢ tang tu
0.18 1an vao nam 2012 dén khoang 0.37 lin (Mau

Hinh 5: Hé s6 thanh khoén vi mé wéc tinh
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Ngué‘n.' Tinh todan cua tac gia dua trén dir liéu tir Swiss Re (2004, 2013); Hiép hoi bao hiém nhan tho Nhat Ban.
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22) va 0.42 (mau 21) vao 10 nim sau (vao nim
2023). Piéu nay twong ty nhu viéc thi truong chimg
khoan Viét Nam s€ tang truong nhanh chéng cung
v6i su gia ting thu nhap. Hé thng t6 chirc ciia Quy
bao vé€ nhiing nguoi dugc bao hiém Viét Nam duoc
xdy dung trén gia thuyét rang thi truong bao hiém
Viét Nam s¢ tang truong trong tuong lai.

6. Nhirng bién phap niang cao Quy bido vé
nguoi dwge bao hiém Viét Nam

Theo nhing kinh nghiém ciia T6 chirc bao vé cta
Nhat di néu & phan 1 va 2 ciing nhu nhitng dy doan
vé thi truong bao hiém cua Viét Nam & phén 4, Quy
bao vé€ nguoi duge bao hiém & Viét Nam hién da c6
4 véan dé sau:

Pau tién, Quy phai dam bao dugc ring nhimng
hop ddng bao hiém ctia mot cong ty bao hiém bi pha
san s& dugc cong ty bao tro tiép nhan dé dam bao
cac hop dong nay sé van duoc tiép tuc. Mirc do bdi
thuong tai thoi diém cong ty pha san s& duoc dinh
gia khac nhau duya trén céac loai san pham khac nhau.
Mirc d6 dinh gia ctia cac san phdm dua trén tién gui
dugc tinh bang 90% theo chinh sach bdi hoan phai
duoc thanh toan bﬁng tién mat tai thoi diém pha san
(s6 du cua tai khoan danh cho bao hiém dau tu)
trong khi viéc bdi thuong cho cac san phim bao
hiém chi tra 1 sb tién twong tmg véi phi bao hiém
tinh tir thoi diém pha san dén thoi diém déo han cua
cac chinh sach c6 lién quan. D4i v6i san pham bao
hiém chi tra, nhiing ngudi duge bao hiém co thé
khong dugc mua nhimng san phim méi véi cing
muc gia nhu trude boi vi phi bao hiém s& ting do
140 hoa dan s va tinh trang stc khoe, ké ca khi mirc
phi cta khoan thoi gian bao hiém con lai da dugc
hoan tra. Nhu d thao luan & phéan trude, ngan sach
gia dinh s& dich chuyén tir tiét kiém sang bao hiém,
va thi trudng clia san phim bao hiém chi tra s& ting
1én nhanh choéng trong tuong lai. Chiic nang bao
hiém chtr khong phai chirc ning huy dong 1a tai san
duy nhéat khong tim thiy ¢ trong nhitng san pham tai
chinh khéc cua bao hiém nhén tho. Va vi vay, néu
mot cong ty bao hiém tu nhan that bai trong viéc
thuc hién chtrc nidng bao hiém, Chinh phu do vay s&
thuc hién vai tro nay thong qua viéc st dung chinh
sach phuc lgi xa hdi do day dugc coi van dé cong
cong. Cac ngudn lyc tai chinh can thiét cho cac san
phém bao hiém chi tra thuong nho hon cac san
pham dya trén tién giri, chinh vi Vay, viée dat trong
tAm vao muc bdi hoan cac san phim duoc ky vong.
O Nhat Ban, muac bdi hoan theo luat du trit ddi voi
hop ddng co 1di suit vay cao hon s& dugc 4n dinh
dudi 90% dé uu tién cho viée sir dung san pham bao
hiém chi tra.

Th1’r hai, phai lam sao dé c6 thé dam bao cac
ngudn lyc hd tro cho hoat dong cua Quy. Cac cong
ty bao hiém dong gop vao hé thong tra gép modi nim
cho dén khi so dong gop dat 3% tong gla tri tai san.
Tuy nhién, sé von nay s& khong du néu nhu cac
cong ty bao hiém roi vao tinh trang pha san hang
loat nhu da xay tai Nhat Ban. D6 1a 1y do vi sao hé
thong méi tré nén can thiét dé c6 thé tang ganh ning
1én nguoi duge bao hiém va muon quy tam thoi tir
céc ngudn phia bén ngoai. Thém vao d6, didu quan
trong la cac quy cong cong bom tién vao dé phuc vu
nhu cau ctia mot s6 luong 16n cac quy, mac du kha
ning xay ra 1a rat thap. Tai Nhat Ban, trong mot
khoang thoi gian tir thang 4 nim 2006 dén thang 3
nam 2009, khi nguy co phd san cua cac cong ty bao
hiém ting cao, mot quy dinh da dwoc ap dung cho
phép Cong ty bao hiém nhan khoan tai trg tir Chinh
phit véi sb tién hon 460 ty Yén duoc dong gop boi
thanh phan tu nhan. Cac khoan vay Chinh phu cam
két con duge ap dung cho vay c4 nhén.

Hon nira, nguoi dugc bao hiém cta mot cong ty
bao hiém bi pha san chic chin 13 nan nhan, ngudi
dang duoc boi thuong dong thoi ciing phai chiu
trach nhiém vi da Iya chon cong ty bao hiém do.
Viéc giam dy trit chinh sach va 1ai suat thap hon gia
dinh d6 phai dwoc phan 4nh trén sb tién bao hiém
trong tuong lai. Cac ngudn tai chinh cia Quy Bao
vé dén tir nguoi duoc bao hiém cia nhitng cong ty
bao hiém minh bach, va ganh ning cua ho can phai
trd nén cang nhe cang tot, trong khi sy gia ting ganh
ning vé bao hiém cua cong ty bao hiém pha san 1a
khong thé tranh khoi.

Viéc giam lai suét gia dinh dan dén su sut giam
cac khoan bao hiém cua hop dong bao hiém tién
g, diéu ma sau d6 s& bao vé cac hop dong bao
hiém chi tra hon 14 hop ddng bao hiém tién giri dya.
Nhu di phén tich trong phéan 4, thi truong cta san
phim bao hiém chi tra tai Viét Nam c6 kha ning
bung nd ting truong, viéc TH chirc bao vé s& tap
trung bao vé san phim bao hiém chi tra rat phi hop
v6i thi truong trong tuong lai. Tai Nhat Ban, dé ép
cac chi phi can thiét dé xur 1y pha san xudng, 13i suét
gia dinh duoc cit tir 3-5,5% cua lai suit ban dau
xudng khoang 1%, nhu trong “Lai suat gia dinh sau
khi giam”.

Tt nhién, trudc khi ap dat ganh ning niang hon
1én nhitng nguoi duge bao hiém bao gém cit giam
chinh sach duy trix va 1ai suét gia dinh, cac thong tin
can thiét phai dugc cung cép cho khach hang dé ho
c6 thé lwa chon mot cong ty bao hiém thich hop.
Can phai dam bao ring cac cong ty bao hiém tiét 16
nhitng thong tin cua ho. Noéi cach khac, mdt hé
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thdng cong bd thong tin chinh thic vé cac cong ty
bao hiém phai dugc phat trién nhu 1a mot didu kién
tién quyét cho viéc thanh lap mot hé théng bao vé
bao hiém theo d6 ngudi mua bao hiém duoc yéu cau
phai chia s¢ ganh nang.

Luét Kinh doanh bao hiém cua Nhat Ban ap dat
viéc tiét 16 thong tin vé cac cong ty bao hiém, va cac
cong ty ndy phai chudn bj tai liéu thong tin dé mo ta
cong viéc kinh doanh va tai san cua ho mdi ndm. Cac
van ban cong b thong tin khong chi c6 sin trén cac
trang web ciia cac cong ty bao hiém ma con duoc gitr
trong tru s& chinh, chi nhanh, van phong linh vuc
ctia ho va cac trang web kinh doanh khac dé nguoi
duogc bao hiém c6 thé dé dang truy cap. Dé khuyén
khich cac cong ty bao hiém nhan tho dé tiét 16 thém
thong tin, Hiép hoi Bao hiém nhan tho da thanh lap
cac “Tiéu chi cong bd”, trong d6 yéu cau cong ty bao
hiém tu nguyén tiét 16 nhimng diéu dugc coi 1a can
thiét hodc dic biét theo quy dinh ctia phap lut.

Ba l1a dé giam cac chi phi can thiét cho viéc
chuyén nhuong hop ddng, Quy Bao vé phai c6 cac
k¥ ning can thiét cho viéc danh gia gia tri loi thé
thuong mai va tai san cia mot cong ty bao hiém
nhan tho ctru trg. Cong viéc nay s€ duoc thyc hién
sau khi tinh todn mirc thdm hut cta cac cong ty bao
hiém pha san va udc tinh thu nhap du kién cong ty
bao hiém clu trg s& dat dugc tir viée chuyén
nhuong. Quy bao vé nén bit dau phat trién ngudn
nhan luc c6 chuyén mon néu trén tur bay gio.

Thir tu, Viét Nam phai thiét 1ap mot hé théng hiéu
qua dé danh gia tinh hop 1y cia cac cong ty bao
hiém nham phat hién trudc bat ky kha ning pha san
clia mot cong ty bao hiém va xir Iy cong ty ndy trong

Tai liéu tham khao

giai doan dau, cung luc voi viée khi phat trién mot
hé thdng ctia Quy Bao vé. Yéu cau ky quy kha ning
thanh toan dugcdua ra theo quy dinh cua Luat 2007
tai Viét Nam, trong do, noi dung chinh la tiép tuc
xac nhén hiéu lyc cua cac quy dinh bao dam an toan
hién nay va phan anh moi thay dbi trén thi truong vé
céc chi sd 1anh manh.

7. Két luan

Hién nay, thi truong bao hiém nhan tho tai Viét
Nam cé quy md nho, tuy nhién, thi truong nay co
kha ning md rong nhanh chéng, chi yéu trén thi
truong bao hiém chi tra, phi hop véi su ting truong
kinh té trong tuong lai ctia dat nuéc. Cac phuong
phap tiép can hién ¢o6 cua Quy Bao v¢, trong d6 viéce
cham dit hop ddng bao hiém chi dwoc thuc hién
bang cach boi thuong cho ngudi duoc bao hiém
phai duogc thay thé bang mot cach thirc méi nhan
manh vao dic diém cua thi truong trong twong lai va
hoat dong trén nguyén tic “tiép nhan cac hop
dong”cua cac cong ty bao hiém bi pha san. Dic biét,
viéc thanh 1ap mot hé théng quy bao vé dua trén
viéc tiép tuc bao hiém dong vai tro quan trong ddi
v6i cac san pham bao hiém san phim bao hiém chi
tra, va nho dé sé gia tang su tin tudng cia nguoi ti€u
dung vé bao hiém nhén tho.

bé xuét nay khong chi ap dung dugc cho Viét
Nam ma con cho cac nude Chau A khac khi thi
truong bao hiém nhan tho cho thay kha ning mo
rong rat 1on. Tac gia hy vong rang Tong T chirc
bao vé nhitng ngudi dugc bao hiém Viét Nam s& 1a
mot mo hinh cho cac nude khac va cam thiy vinh
du néu bai viét gdp mot phan nho trong d6.03
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